
 
 

Accessibility Overview 

Advanced TMJ Maxillofacial Pain & Sleep Center 

Effective Date: 07/08/2025 

At Advanced TMJ Maxillofacial Pain & Sleep Center, we are committed to respecting the dignity, independence, and 

rights of all individuals. We strive to ensure that everyone who visits our facility or interacts with our website experiences 

full and equal access. 

Communication 

We are committed to effective communication with all patients and guests. We provide, at no cost, auxiliary aids and 

services necessary to achieve effective communication for individuals with disabilities. This includes, but is not limited 

to: 

• Accepting Teletypewriter (TTY/TDD) and Operator Relay Service calls through 711; 

• Making reasonable accommodations upon request; 

• Ensuring that staff are trained in providing respectful assistance. 

Interpreter Services 

If a patient or companion is deaf, hard of hearing, or has limited English proficiency, we will coordinate interpreter 

services upon request. Interpreter services may include over-the-phone interpretation, video remote interpreting, or 

qualified in-person interpreters when necessary. These services are provided at no cost to the patient. Requests can be 

made during scheduling or upon arrival. 

Website Accessibility 

We strive to ensure our website complies with the Web Content Accessibility Guidelines (WCAG) 2.1 and the 

accessibility standards under the Twenty-First Century Communications and Video Accessibility Act of 2010. We 

continuously update our digital content to make it user-friendly for all users, including those with visual, auditory, or 

motor impairments. 

Assistive Devices 

Patients and visitors are welcome to use personal assistive devices to access care and services. If any device is 

incompatible with our facility, we will work with the individual to find reasonable alternative solutions. 

Service Animals and Support Persons 

Service animals, as defined by the ADA, are welcome in our facility. We also welcome support persons or caregivers 

assisting individuals with disabilities. Staff will provide respectful assistance when requested. 

Interruption of Services 

If any accessibility services are temporarily unavailable, we will post notice immediately and make every effort to provide 

alternative accommodations during the interruption. 

Training 

All staff receive ongoing training to effectively interact with and assist individuals with disabilities in a respectful, safe, 

and helpful manner. 



 
Policy Modifications 

We are committed to making reasonable modifications to our policies or procedures to provide individuals with 

disabilities full and equal access to care, communications, and facilities. 

Accessible Technology 

For individuals requiring mouse and keyboard alternatives, assistive technologies such as screen readers, magnification 

software, or speech recognition tools (e.g., Dragon NaturallySpeaking) may aid in navigating our website. 

Customer Feedback 

We welcome and value feedback from all individuals. If you have concerns, suggestions, or require specific 

accommodations, please contact us: 

Mail: 

Advanced TMJ Maxillofacial Pain & Sleep Center 

509 Olive Way Ste 618 Seattle WA 98101 

Email: 

info@advancedtmjsleep.com 

Phone: 

206 880 0119 (TRS calls accepted via 711) 

If you believe we have not met accessibility standards, please let us know. We are committed to continuous improvement 

and will take appropriate steps to address concerns. 
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